
 Quality, Environment and Safety Policy 
 

 
Fercam has defined its own Quality, Environment, Safety policy with reference to its mission, 
vision and values, and pursues success and customer satisfaction through a constant 
commitment to continuous improvement of its business processes. 
 
Fercam recognises that environmental protection is an important development factor and, aware 
of its responsibility towards the environment, is acting on the market oriented to economic and 
environmental sustainability. 
 
These values are realised and integrated into a specific commitment aimed at the respect of 
occupational safety and security (in terms of people, goods and info protection), in accordance 
with our production activities and the available company resources. 
 
The main goals of Fercam are: 

 Offer a quality service in line with the customer needs 
 Carry out the service in accordance with the agreements 
 Comply with current legislation relating to environment, health and occupational safety 
 Manage company processes with effectiveness and efficiency, ensuring correct communication 

to employees 
 Optimize consumption of energy and raw materials and promote a waste management system 

aimed at their reduction and recycling 
 Provide logistics services that guarantee safety protection of products, info and people 

 
The company goals are pursued through the following actions: 

 Recognize the requirements of the customer and keep it informed throughout the service 
process  

 Measure, evaluate and check the quality performance to look for a constant service 
improvement  

 Provide suitable training and information to the employees in relation to the activities carried out 
 Monitor, evaluate and, where possible, reduce the environmental impact of the activities, 

involving suppliers and customers  
 Promote the prevention and protection from occupational risks through the monitoring of the 

performance indicators 
 Inform the stakeholders about the performances 
 Promote BBS Principles (Behaviour Based Safety) 
 Implement the self-checking food safety system to guarantee safety in terms of food defence  
 Adopt IT and security systems to ensure goods security and integrity during all stages of transport 

and storage 
 Maintain and improve continuously the company management system through the involvement 

of the company functions at all levels and the definition of measurable aims 
 
 
The Management is committed to spreading its policy within all Fercam, and to making it available 
to general public,  reviewing it periodically to ensure the suitability to the company. 
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